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ABSTRACT 

 
Introduction: medical libraries support the achievement of educational, research, and outreach 

objectives, in accordance with pedagogical and technological transformations. They must remain 
a cornerstone for the preparation of residents, who need to develop skills in using scientific 

information with methodological rigor. 
objective: to determine the use made of the medical library by the Family Medicine residents 

of the "Adrián Sansaricq" Teaching Polyclinic in the municipality of Artemisa, during the period 
of July to September 2025. 

Methods: an observational, descriptive, and cross-sectional study was conducted. The study 

population consisted of 24 residents, and the sample comprised 22. The variables analyzed were: 
year of residence, frequency of library visits, services provided, information sources consulted, 

and evaluation criteria. Data collection was carried out through a survey. 
Results: the majority visited the library occasionally (45,45 %). Book and document loans were 

the most requested service (68,18 %). Books were the most   frequently    used   resource 
(77,27 %). Half of the sample rated library services as good, and 81,82 % considered the 

implementation of educational strategies appropriate. 
Conclusions: residents are not making optimal use of the services offered by the polyclinic 

library. Given these limitations, it is essential to strengthen collaborative work and institutional 
commitment in order to design coherent and personalized educational activities that increase 

the reach and actual utilization of available resources and services. 
 

Keywords: Medical Libraries; Information Search; Family Practice; Library Services; 
Information Services. 
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INTRODUCTION 
 

Libraries are dynamic spaces that evolve in accordance with the information needs of 
contemporary society. They are conceived as active, attractive, and functional environments 

that, in addition to preserving collections, allow interaction between users and knowledge 
resources, guaranteeing the appropriate conditions for learning and information management.(1)  

In the field of health sciences, this role takes on special relevance, as medical libraries (MLs) 
represent a fundamental support for the development of teaching, research and medical care.(2)  

 

As an essential part of university institutions, the BMs support the achievement of educational, 

research and extension objectives, in accordance with the pedagogical and technological 
transformations driven by higher education.(2)  

 

Likewise, its mission lies in providing efficient, timely and quality information services, aimed at 
meeting the needs of its academic and scientific community through relevant compilations, an 

adequate infrastructure and qualified personnel.(3)  
 

Today's reality, shaped by technological advancements and new teaching models, demands that 
financial institutions adopt flexible organizational structures and innovative strategies to optimize 

their services. Information management thus becomes a creative process, supported by 
continuous training and the professional commitment of those responsible for it.(2)  In this 

context, the librarian transcends the traditional role of document custody and positions himself 
as an agent facilitating access to knowledge, a trainer of information skills, and a mediator in 

the adaptation to emerging digital environments. (4) This challenge involves close collaboration 
between library professionals and teachers, who must build alliances that promote joint training 

projects and strengthen the skills needed to search for, evaluate, manage, and communicate 
information through various media.(5)  

 

Recent scientific literature shows a growing interest in identifying strengths and weaknesses in 
the functioning of mobile banks, with the purpose of implementing programs that respond to the 

needs of their users; this is reflected in the studies carried out in Matanzas.(6) and Villa Clara. (3) 
On the other hand, some authors have highlighted the continuous work of library staff even in 

unfavorable epidemiological scenarios, such as the COVID-19 pandemic. (2,7) These studies show 
that, through organized, resilient, and planned management, it is possible to maintain essential 

services that contribute to the professional development of healthcare personnel. 
  

However, scientific production is still limited in relation to the analysis of the use that the health 
sector makes of the library services of its institutions, both in the national and foreign 

context.(1,8,9) In Cuba, research focused on this topic, specifically in the field of medical residency, 
is scarce, despite the importance of these services in their training process. (10) 

 
In this regard, libraries located within community polyclinics should provide hybrid services, 

emphasizing information literacy, user education, information and knowledge dissemination, and 

support for addressing health problems identified in the communities. Likewise, their integration 
into the Infomed network should guarantee access to the Virtual Health Library (VHL) as a key 

element for meeting information needs. (11) The sustainability and relevance of these services in 
Primary Health Care (PHC) depend, to a large extent, on the management model implemented, 

the preparation of the staff, and their commitment. (12)  
 

http://www.revcmpinar.sld.cu/
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Accordingly, the library of the “Adrián Sansaricq” Teaching Polyclinic has been operating since 
the mid-1980s, establishing itself as a key resource for the academic and scientific development 

of health professionals and students. However, it faces limitations related to the availability of 
technological resources, limited physical space, and insufficient coverage of printed materials, 

all of which can compromise the quality of access to information and the full realization of its 
potential. 

 
Despite these shortcomings, the BM should prevail as a high-value resource for the preparation 

of Family Medicine (FM) residents, who need to develop skills to use scientific information with 
methodological rigor. 

 
Considering the above, the present work aims to determine the use of the BM by the MF residents 

of the "Adrián Sansaricq" Teaching Polyclinic in the municipality of Artemisa, during the period 
of July to September 2025. 

 

 
 

METHODS 
 

An observational, descriptive, and cross-sectional study was conducted in the library of the 
"Adrián Sansaricq" Teaching Polyclinic, located in the municipality of Artemisa, during the period 

between July and September 2025. The universe consisted of 24 MF residents, of which 22 were 
selected through a non-probabilistic intentional sampling, based on compliance with the 

established selection criteria. 
 

Inclusion criteria: 
 Residents enrolled in the specialty during the research period. 

 Not to be on maternity leave or on temporary leave. 
 Have a smart device to apply the survey. 

 Agree to participate in the study by providing informed consent. 

 
Exclusion criteria: 

 Residents who chose not to participate in the research. 
 

The variables analyzed were: 
 Year of residence: first; second; third. 

 Frequency of library visits: daily; several times a week; once a week; monthly; occasionally; 
never.    

 Services provided by the library: bibliography searches; verification of bibliographic 
citations; loan of books and other documents; library outreach activities (discussions, 

exhibitions, book presentations, events); training in the use of the services provided by the 
library. 

 Information sources consulted: books (printed or electronic); magazines (printed or 
electronic); brochures; theses; compact discs; others.   

 

Evaluation criteria were also taken into account. 
 

The data collection was carried out through a survey designed by Rodríguez and Gutiérrez, (10) 
which was applied by the author using the Google Forms tool 

(https://forms.gle/yUi9ejPWy2fgD1Na8). The collected information was recorded in a database 
to facilitate its statistical processing. 

http://www.revcmpinar.sld.cu/
http://www.revcmpinar.sld.cu/
https://forms.gle/yUi9ejPWy2fgD1Na8
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This study was approved by the Scientific Council and the Ethics Committee of the institution. 
The ethical principles outlined in the Declaration of Helsinki were observed, and all participants 

signed their informed consent, voluntarily collaborating in the study. 
 

 
 

 
RESULTS 

 
The composition of the sample was dominated by third-year residents of the specialty, who 

represented 40,91 % of the total (Table 1). 
 

Table 1. Distribution of the sample according to the year of specialization. 

Year of residence No. % 

First 5 22,73 

Second 8 36,36 

Third 9 40,91 

Total 22 100 

 

Regarding the frequency with which residents visited the institutional library, it was found that 

the majority did so occasionally (45,45 %). None reported daily visits, and only 13,64 % 
indicated attending once a week (Fig. 1). 

 

 
Fig. 1 Frequency of visits to the institutional library by residents. 

 
 

0.00%

9.09%

13.64%

18.18%

45.45%

13.64%

0% 10% 20% 30% 40% 50%

Diariamente

Varias veces a la semana

Una vez por semana

Mensualmente

Ocasionalmente

Nunca

http://www.revcmpinar.sld.cu/
http://www.revcmpinar.sld.cu/


 

 
 Veliz-González J 

                                      

                                                  ISSN: 1561-3194   RNPS: 1877 

  Rev Ciencias Médicas. 2025; 29(2025): e6841 
 

  

www.revcmpinar.sld.cu  

P
á
g
in

a
 5

  
  
  
  

  
  
  

  
  
  
  
  
  

  
  
  

  
  
  

  
  
  

  
  
  
  
  

  
  
  

  
  
  
  

  
  
  

O
R
IG

IN
A
L
 A

R
T
IC

L
E

 

CC-BY-NC- 4.0 

 

Regarding library services used, book and document loans were the most requested (68,18 %). 

Senior residents made greater use of bibliographic searches (77,78 %) and citation verification 
(50,56 %). The other services offered were in significantly lower demand (Table 2). 

 
Table 2. Library services used according to year of residence. 

Services 
provided 

Year of residence Total 

First Second Third 

No. % No. % No. % No. % 

Library outreach 0 0 0 0 1 11,11 1 4,55 

Training 0 0 0 0 1 11,11 1 4,55 

Appointment 
verification 

1 20,0 3 37,5 5 55,56 9 40,91 

Bibliography 
search 

2 40,0 4 50,0 7 77,78 13 59,09 

Loan 2 40,0 7 87,5 6 66,67 15 68,18 

 
Regarding the information sources consulted (Table 3), books were the most frequently used 

resource by residents (77,27 %), followed by journals (54,55 %). More than half of the third-
year residents (66,67 %) accessed theses. It is worth noting that CDs were not used. 

 
  

Table 3. Information sources consulted according to year of residence. 

Sources of 

information 

Year of residence Total 

First Second Third 

No. % No. % No. % No. % 

Books 3 60.0 7 87,5 7 77,78 17 77,27 

Brochures 1 20,0 6 75,0 5 55,56 12 54,55 

Magazines 2 40,0 3 37,5 5 55,56 10 45,45 

Thesis 0 0 4 50,0 6 66,67 10 45,45 

Others 0 0 4 50,0 1 11,11 5 22,73 

Compact discs 0 0 0 0 0 0 0 0 

Founta in Individual survey. 
 

The evaluation of library services based on their contribution to the development of information 
skills showed that the categories good (50,00 %) and regular (36,36 %) concentrated the 

majority of the ratings (Fig. 2). 
 

http://www.revcmpinar.sld.cu/
http://www.revcmpinar.sld.cu/
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Fig. 2 Evaluation of the services offered by the library. 

 
Finally, 81,82 % of participants considered the implementation of educational strategies from 

the library, aimed at strengthening their information skills, to be relevant (Table 4). 
 

 
Table 4. Criteria for the implementation of educational strategies from the library. 

Criteria No. % 

Yeah 18 81,82 

No 2 9,09 

Maybe 2 9,09 

Total 22 100 

 
 

 
DISCUSSION 

 
To the best of our knowledge, the number of available studies directly addressing this issue in 

the context of medical residency is limited, making it difficult to draw precise comparisons 
between the findings of this research and the practices of residents regarding library use. This 

scarcity of background information is one of the study's main limitations. 

 
The literature examined shows diverse results regarding the frequency of attendance at BMs, 

influenced by the heterogeneity of the populations studied and the research environments. 
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Studies conducted at the undergraduate level have shown that health sciences students prioritize 

the use of the internet, as well as the support of teachers and peers, to meet their information 
needs.(13)For their part, Alcaide-Guardado et al.(2)They documented that the epidemiological 

situation associated with COVID-19 led to libraries becoming essential spaces for studying and 
consulting teaching materials, especially among medical students. However, other authors point 

out that trust in librarians increases progressively throughout the training process. (14)  
 

In this order, access to the library is also not usually among the preferred alternatives for 
residents.(7) This is also reported by Rodríguez and Gutiérrez,(10) in the provinces of Granma, 

Vargas, and Pech, (15) In Mexico, more than half of the participants reported attending only 
occasionally or sometimes, a behavior similar to that found in the present study. This trend was 

also identified in a study conducted at a secondary care institution in Palma Soriano.(8) where 
only 33,3 % of the professionals surveyed requested assistance from library staff in their 

information searches. In contrast, a study conducted in Portugal indicates that physicians and 
nurses were frequent users of library services.(1)  

 

In the author's opinion, the decline in library attendance can be attributed to a confluence of 
factors. On the one hand, the expansion of Information and Communication Technologies (ICTs) 

has transformed traditional methods of accessing knowledge, replacing guided or tutored 
research with self-directed learning that, nevertheless, requires guidance and training—functions 

in which library staff play an essential role. At the same time, technological, infrastructural, and 
human resource limitations in institutional libraries, coupled with insufficient promotion of their 

services and a lack of more engaging initiatives, could negatively impact user acquisition and 
retention. 

 
The library is an environment that facilitates the development of skills and critical thinking in 

users. (16)  Likewise, it plays a notable role in strengthening autonomy and creativity, also 
consolidating itself as a fundamental resource for building professional identity. (17) 

 
From this perspective, it is recognized that the quality of library services is a determining factor 

in attracting its target community. In this sense, several authors point out that among the most 

demanded services from library staff are the search for specialized information,(10)as well as the 
use of reading romos, (1,2,18) and review of bibliographic references,(7) results that differ from 

those found in the present study. 
 

Although the research focused only on some of the services that a library should provide, 
considering the current conditions of the center analyzed, a general trend towards ignorance 

and the scarce use of vital resources is evident, such as the selective dissemination of 
information and user training, which can be offered in different contexts and with a wide 

scope.(2,10,14,18)  
 

It is essential that information managers strengthen their professional competencies and develop 
skills that optimize the quality of services, in order to meet users' information needs and promote 

the use of collaborative and participatory environments, conceived as spaces for knowledge 
exchange. Furthermore, library management must consider the community context when 

formulating projects related to health promotion, aligned with the institution's priority problems 

identified through the area's Health Situation Analysis. (12)  
 

 
 

 

http://www.revcmpinar.sld.cu/
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Family physicians, in particular, need to stay up-to-date in a wide variety of fields of knowledge. 

However, their heavy workload stemming from consultations, fieldwork, on-call shifts, and other 
responsibilities inherent to family medicine can significantly limit the time available for research 

and teaching. Likewise, libraries need to adopt more flexible hours, including outside of working 
hours, to ensure access for these professionals, while librarians must take a more active role by 

using digital tools that expand their services. 
 

Despite the progressive incorporation of ICTs in the teaching-learning process, the results of this 
study show that printed sources continue to be preferred by professionals, a finding that 

coincides with that reported by Saraiva and Arévalo.(1) Although consulting the basic bibliography 
is an essential requirement in the specialty program, it is observed that access to updated 

versions available in electronic catalogs remains limited. 
 

It is also noteworthy that only senior residents consult the specialty completion works housed in 
the institutional repository, when from the first year the preparation of a research project and 

the review of studies linked to the health problems of the polyclinic where they work are required. 

 
Several researchers have pointed out the persistence of difficulties in managing the information 

resources available in the digital space, especially related to biomedical databases and virtual 
libraries. (8,14,18) Hence, it is considered a priority to strengthen the use of the resources available 

on the Infomed portal, including the BVS, conceived as a decentralized platform that guarantees 
access to valid, updated and relevant information, makes visible the national scientific production 

and favors decision-making in any of the substantive processes of Cuban medicine. (19)  

 

Although the author did not intend to investigate the relationship between information literacy 
and the use of library services, it is estimated that the implementation of educational strategies 

aimed at developing skills and attitudes, integrated into the curriculum of the specialty, could 
contribute to optimizing library services, strengthening the interaction between library staff, 

faculty and residents, stimulating scientific production and favoring better results in the 
preparation of thesis work. 

 

Thus, a desirable graduate profile would be one in which professionals are able to independently 
manage scientific information, applying ethical principles and effectively communicating their 

results. To achieve this, it is necessary to identify areas for transformation and integrate the 
knowledge of the stakeholders involved, in order to enrich the pedagogical content and adapt it 

to the user's characteristics. Potential resources include online courses, library guides, self-study 
materials hosted in institutional repositories, virtual tutorials, and in-person training and 

information sessions. (5)  

 

Furthermore, the incorporation of emerging technologies derived from Web 3.0, such as artificial 
intelligence, machine learning, and natural language processing, offers new possibilities for 

library services, through the development of chatbots and virtual assistants that improve the 
user experience, facilitate accessibility, enhance collaboration, and optimize information 

retrieval. (20)  
  

Finally, it should be noted that the small sample size may limit the generalizability of the results 

to other groups of family medicine residents. Similarly, the study design did not allow for 
establishing causal relationships between the use of library services and the participants' 

research skills. However, the findings offer a framework for guiding institutional decision-making 
to benefit the services offered by the World Library. 

 
 

http://www.revcmpinar.sld.cu/
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CONCLUSIONS 
 

Family medicine residents are not making optimal use of the services offered at the Medical 
Library of the "Adrián Sansaricq" Teaching Polyclinic. Even considering the existing limitations, 

it is essential to strengthen collaborative work and institutional commitment and support in order 
to design coherent and personalized educational activities tailored to individual and collective 

needs, sustained over time and implemented from the beginning of the residency. In this way, 
it will be possible to increase the reach and actual utilization of available resources and services. 
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